HOJIMTUKA KOHOUJEHIIUAJBHOCTH

Hacrosimast [lonutuka KOH(HAESHIMAIBHOCTH NEPCOHANBHBIX JaHHBIX (namee — IlomuTHka
KOH(UICHINATBHOCTH) JEHCTBYeT B OTHOLICHWH BCe MHGPOPMALUK, KOTOPYIO KOMIIAHMS
ToBapumiectBa ¢ orpanudeHHoil oTBercTBeHHOCThIO «JIIOMEHOC ®UHAHC)» (nanee —
Komnanus), pacrnosnoxeHHOE Ha IOMEHHOM HMMEHM, MOKET MoixyduTh o Ilomb3oBarene Bo BpeMs
UCIIOJIb30BAHUS CalTa.

1. TEPMUHBI 1 ONTPEJIEJIEHU S

1.1. B Hacroseit [lonutruke koH(pUIEHIIMATBHOCTH UCTIONB3YIOTCS CIAEAYIOIINE TEPMUHBIL:

1.1.1. AavmuHucTpanusi caiita — YyIOJHOMOYEHHbIE COTPYIHUKH Ha YIPABIECHUS CaANTOM,
neicTByromye oT UMeHn Ha3zBaHue opraHuszalyy, KOTOpble OPraHU3ylT U (MJIH) OCYILECTBIISET
00pa0OTKy MEpCOHAIBHBIX JAaHHBIX, a TaKKe ONpeleNseT Lenu OO0pabOTKU IMEepPCOHAIBHBIX
JAHHBIX, COCTaB IEPCOHAIBHBIX JaHHBIX, MOJUIeKAIMX 00paboTKke, neiicTBUs (omepauun),
COBEpILIaeMbl€ C IEPCOHATBHBIMU JTAHHBIMH.

1.1.2. TlepconanbHble JaHHBbIE - Jt00as WHPOPMAIHS, OTHOCSIIASCS K TPSMO WIIM KOCBEHHO
OTIpE/IEJICHHOMY WJIH ONpeensieMoMy (hr3nyecKoMy JIHIY (CyObEeKTY MEPCOHAIBHBIX JIAHHbBIX).
1.1.3. O6padoTKa MEePCOHAIBHBIX JAHHBIX - JIFO00€ JCHCTBHE (OIEepaIysi) WM COBOKYITHOCTb
neicTBuil (omeparuii), CoBepLIaeMbIX C HCIOJIb30BAHUEM CPEACTB aBTOMAaTH3alMM WM 0e3
UCTOJb30BAHUS TaKUX CPEICTB C TEPCOHAIBHBIMU JIaHHBIMHU, BKJIIO4as cOoOp, 3amuch,
cUCTeMaTH3allhio, HAKOIUIEHHE, XpaHEHUe, yTouHeHue (0OHOBIIEHHE, W3MEHEHHE), U3BJICUCHHE,
WCIIOJIb30BaHKe, TMepenady (pacmpocTpaHeHHe, MPEIOCTaBIICHUE, JIOCTYI), O0O0e3MYMBaHUE,
OJIOKMpOBaHUE, YaJIeHUEe, YHUUTOKEHHE IEPCOHATbHBIX JaHHBIX.

1.1.4. KonpuaeHUHAIBLHOCTh NEPCOHAJBHBIX JaHHBLIX - 00s3aTeNbHOE IS COOJIOICHUS
OnepaTopoM WM UHBIM MOJTYYHBIIUM JIOCTYI K MEPCOHAIBHBIM JaHHBIM JIMIIOM TpeOOBaHHE HE
JIOMyCKaTh UX PacHpoCTpaHeHusi 0e3 coryacusi cyObeKTa MepCOHATbHBIX JAHHBIX WM HaJTH4YUs
MHOTO 3aKOHHOT'O OCHOBAHHUSI.

1.1.5. Moan3oBatennb caiita (manee Ilomp3oBarens) — nuio, umeromee goctyn k Cauty,
nocpeacTBoM cetu MIHTepHeT u ucnosb3yroniee Cair.

1.1.6. Cookies — He6oJbII0M (hparMeHT JaHHBIX, OTIPABJICHHBIN BEO-CEPBEPOM M XPaHUMBIH Ha
KOMIIBIOTEpE MOJIb30BATENS, KOTOPBIM BeO-KIUEHT Uik BeO-Opay3ep KaxK/bli pa3 nepechliact Beo-
cepsepy B HTTP-3ampoce npu nomnsITKE OTKPBITH CTPAHUILy COOTBETCTBYIOLLIETO CANUTA.

1.1.7. IP-anpec — yHMKaNbHBIA CETEBOW ajpec y3la B KOMIBIOTEPHOU CETH, MOCTPOSHHOH IO
npotokoay IP.

2. OBIIME ITOJIOKEHUSA

2.1. Ucnonp3oBanne Ilonws3oBareneM cailita o3HadaeT corjlacie ¢ Hacrosmed IlommTukoit
KOH(UACHIIHATLHOCTH U YCIOBUAMHU 00pabOTKHU MEepCOHANBHBIX NaHHBIX [lomp3oBarens.

2.2. B cnyuae Hecornacus ¢ ycnoBusimu [lomutuku koHbuaeHansHocT [lonbp30Barens 1omkeH
MPEKPATUTD UCIIOIB30BAHNUE CANUTA.

2.3. Ilonp30BaTeNIb MOKET EPEUTH IO CCHUIKAM, JOCTYITHBIM Ha CalTe.

2.4. AnMmuHHCTpalMsi caildTa HE MpPOBEPSeT JIOCTOBEPHOCTh MEPCOHAIBHBIX  JIAHHBIX,
npenocrasisieMbix [lonb3oBarenem caira.

3. MPEIMET NOJIMTUKU KOHOUJAEHIIUAJIBHOCTH



3.1.  Hacrosmas  [lomutuka  KOHOHICHIMATBFHOCTH  YCTAHABJIMBAECT  00s3aTENbCTBA
AZMUHHCTpalliid ~ calfTa 1O  HEpa3rJallleHuI0 M OOECIEYCHHIO  PEeXUMa  3allHUThI
KOH(UICHIMATBPHOCTH TEPCOHANBHBIX IaHHBIX, KoTopble llonb3oBarenb MpeaoCTaBiseT IO
3anpocy AJMHMHUCTpALMM CaiiTa MpU PErMCTpallii Ha CalTe WIM NP NPUOOPETEHUH YCIYT
Kommanmn. Hacrosimas [lonutuka KOH(DWMACHIIMATBHOCTH TPUMEHSETCS TOJBKO K CalTy
https://lumenosfinance.com (manee — Caiit). Kommanuss He KOHTPOJIMpPYET M HE HeEceT
OTBETCTBEHHOCTH 32 CANTHI TPETHUX JIMII, Ha KOTOpBbIe [10p30BaTENIh MOKET MEPEHTH IO CChITKAM,
JIOCTYITHBIM Ha CaWTe.

3.2. TlepconaibHble HaHHBIE, pa3pelIéHHbIE K 00paboTke B pamkax Hacroser [lomuTrku
KOH(HUICHIMATBHOCTH, MPEA0CTaBIAIoTCs [lob30BareneM myTéM 3aroHEHUs] PErUCTPAHOHHOM
dhopmbl Ha!

3.2.1. damwmuro, ums, otyectBo [lonb3oBaress;

3.2.2. xonraktHbid Tenedon [lonp3zoBarens;

3.2.3. azgpec 25eKTpOHHO# 1ouTHI (e-mail).

3.3. Caiit 3ammmaer [laHHble, KOTOpble aBTOMAaTHYECKU IEPENAIOTCS B IPOLECCE MPOCMOTpa
PEKIIaMHBIX OJIOKOB U MPH TIOCEIIIEHUN CTPAHHUII, Ha KOTOPBIX YCTAHOBIICH CTATUCTUYECKUIA CKPUTIT
cucremsl ("mukcens'):

IP ampec;

uHpopmarus u3 cookies;

nHopmammsi o Opaysepe (WIM HHOW MporpaMme, KOTOpash OCYIIECTBISIET JOCTYN K TIOKazy
peKIamsl);

BpeMsl JIOCTYTIa;

aZpec CTPaHUIIbI, HA KOTOPOH PacCIiOJIOKEeH PEKIaMHBIN OJIOK;

pedepep (aapec mpeapIayIeii CTpaHUIb).

3.3.1. OrkmroyeHne cookies MOXKET TIOBJI€Ybh HEBO3MOXKHOCTH JIOCTyIa K YacTsAM caiTa,
TPEOYIONTUM aBTOPHU3AIUH.

3.3.2. Komnanus ocymectBisier coop craructuku o6 IP-agpecax cBoux moceruteneid. JlaHHas
uH(popMaIMs HUCIONB3YEeTCS C LENbI0 BBIABICHUS M PEHICHUS TEXHUYECKHX IMpodiieM, Uit
KOHTPOJISl 3aKOHHOCTH MPOBOIUMBIX (PUHAHCOBBIX ILIIATEXKEH.

3.4. Jlrobas wHas mnepcoHaibHas HHGOpPMAIs HEOTOBOPEHHAs BbIlIe (MCTOPUS MOJIb30BAHUS,
UCIOJIb3yeMble Opay3ephl U OTNepallHOHHBIE CUCTEMBbI U T.J.) MOJISKUT HAJCKHOMY XpaHEHUIO U
HEPAaCIPOCTPAHEHHUIO, 32 UCKIIOYEHUEM CITy4aeB, MPEAYCMOTPEHHBIX B IL.I. 5.2. u 5.3. Hacrosen
[onmuTrKY KOH(UACHINAIBHOCTH.

4. IIEJIA CBOPA IEPCOHAJIbHOM HH®OPMAIIMHA ITOJIb30OBATEJIS

4.1. Ilepconanbubie nanHbie [lonp30Barens AIMUHUCTpALIMS CaliTa MOKET MCIOIb30BaTh B LIETIAX:
4.1.1. Upentuduxanuu I[lomp3oBarens, 3aperucTpupoBaHHOTO Ha caifte, A odopMieHus
TOKYTIKU U (MJIH)

4.1.2. IIpenocrasnenus [lonp3oBarento gocTyna K nepcoHaAIU3UPOBAHHBIM pecypcam Caifta.

4.1.3. Ycranosnenus c Ilonmp3oBatenem oOpaTHON CBS3H, BKIIIOYAsl HApPaBICHUE YBEIOMIICHHIH,
3aMpocoOB, KacaIoIIMXCs UCnoNb3oBaHus CaiiTa, OkazaHus ycIyr, 00paboTka 3ampocoB U 3aiBOK OT
[Tonb30Baress.

4.1.4. Ompenenenusi mecra HaxoxjaeHus Ilonp3oBarens s oOecriedeHuss O€30MACHOCTH,
MpEeAOTBPAILlEHUsI MOILIEHHUYECTBA.

4.1.5. TloaTBepxaeHUsI TOCTOBEPHOCTH W TMOJIHOTHI MEPCOHATBHBIX JAHHBIX, MPEAOCTABICHHBIX
[Tonwp30Barenem.
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4.1.6. OOpabOTKM W TONYYCHHUsS IUIATEKEH, MOATBEPKICHUS HAIOTa WM HAIOTOBBIX JIBIOT,
OCIIapyBaHUs IJIATEXa, OTPe/IeNICHHs IIpaBa Ha MojlyueHne KpeauTHo muHun [loib3oBarenem.
4.1.7. TlpenocraBnenus [lonp3oBatemo (h(HEKTUBHON KIMEHTCKOM M TEXHUYECKOU IOICPIKKU
IIPY BOSHUKHOBEHHH TPOOJIEM CBS3aHHBIX C UCTOJIb30BaHueM Caiira.

4.1.8. Ilpenocrasnenus Ilonb3oBarento ¢ ero coriacus, OOHOBJIEHUM MPOJIYKIMH, CHELHATbHbBIX
MIpeUIOKEeHUH, HH(OPMAIK O TICHAaX, HOBOCTHON PAaCChUIKM M MHBIX CBEJICHUH OT UMEHHU caiTa
WY OT UIMEHH MapTHEPOB CalTa.

4.1.9. Ocy1ecTBieHUs pEKJIaMHON JeSITeNbHOCTH ¢ cornacus [lonb3oBaress.

4.1.10. TIpenocraBnenus nocryna llonp3oBaTento Ha calThl WM CEPBUCHI NApTHEPOB caiiTa C
EJIBIO TTOJTYYEeHHUS IPOAYKTOB, OOHOBJICHUHN H YCIIYT.

5. CHOCOBBbI 1 CPOKH OBPABOTKH ITEPCOHAJIbHON HH®OPMAIIUH

5.1. O6paboTka nepcoHabHBIX JaHHBIX [losib30BaTens ocyiiecTBisgeTcss 0e3 OrpaHuYeHus: CPOKa,
TOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIe B WH(OPMAIMOHHBIX CHUCTEMaX IEePCOHAIBHBIX
JAHHBIX C MCMOJIBb30BAaHUEM CPEJICTB aBTOMATH3AINHI WM 0€3 UCIIOIb30BAHMS TAKHX CPEJICTB.

5.2. TlepconanbHbie nanHbie [lop30BaTeNsi MOTYT OBITH TIEpeaHbl YIIOJTHOMOYEHHBIM OpraHaM
rocy/apcTBeHHOW Biact PecryOonmukm KaszaxctaH TONBKO 1O OCHOBaHUSIM WM B TOPSJIKE,
YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnyonuku Kazaxcran.

5.3. Ilpu yrpaTe iy pasriameHny MepCOHANBHBIX TaHHBIX ATMHUHUCTPAILUS CaliTa HHPOPMHUPYET
[Nonp3oBaTemns 00 yTpaTe WM pa3riialieHuH IePCOHATBHBIX TaHHBIX.

5.4. AnMuHHCTpanus caiiTa MpUHUMaeT HEOOXOUMbIE OPTaHU3allMOHHbIE U TEXHUYECKUE MEphI
JUIA 3alIUThl MepcoHaIbHOM nHpopMaru [losb30BaTens OT HEMPABOMEPHOTO WM CIy4ailHOTro
JOCTYTa, YHUUTOXEHUS, U3MEHEHUs1, OJIOKWPOBaHUsI, KOMMPOBAHMUS, paCIPOCTPAHEHUS], a TAKKE OT
WHBIX HEMPABOMEPHBIX ACUCTBUI TPETHUX JIMIIL.

5.5. AaqmunucTpanus caiita coBMecTHO ¢ [lonp3oBareneM mpuHUMAET BCe HEOOXOIUMBIE MEPHI TI0
MIPEeIOTBPAILEHUIO YOBITKOB MM MHBIX OTPHULIATENbHBIX MOCIEICTBHM, BHI3BAHHBIX yTPAaTOil MK
pasriaiieHueM rnepcoHaIbHbIX JaHHbIX [lonabp3oBarens.

6. OBSIBATEJBCTBA CTOPOH
6.1. Ilonp30BaTens 00sA3aH:
6.1.1. IIpenocraButh MH(POPMAIIMIO O TTEPCOHATBHBIX JAHHBIX, HEOOXOIUMYIO JIJISl TOJIH30BAHUS
Caiitom.
6.1.2. OGHOBUTB, JOMOTHUTD MPEIOCTABICHHYIO HHPOPMAIIHIO O IEPCOHABHBIX TAaHHBIX B CIIy4ae
W3MEHECHUS TaHHOW WH(OPMAIIHH.
6.2. AnMUHUCTpanus caiiTa o0s3aHa:
6.2.1. Ucnonp3oBarh MoMy4eHHYI0 WHGOPMAIIMIO UCKIFOYUTENBHO NI LIeel, YKa3aHHbIX B 1. 4
Hacrosme [TommTukn KoH(UICHIIMATEHOCTH.
6.2.2. ObecrnieunTh XpaHeHHe KOH(HUAEHIMATbHON uH(OpManuu B TaliHe, HE pasrjamarh 0e3
MpeABapUTENBHOIO MUChbMEHHOTo pazpemeHuss llomp3oBarens, a Takke HE OCYIIECTBISTH
MpoJaxy, OOMeH, OmyOJHKoBaHWE, JHOO pasrjameHue HWHBIMH BO3MOXHBIMH CIIOCOOaMU
MepeIaHHbIX NMEPCOHANBHBIX JaHHbIX [lonb30Barens, 3a uckimoueHueM 1.1. 5.2. u 5.3. HacTosen
[Momutuku KonduaenuumansHocTy.
6.2.3. [IpuHUMaTh Mephl MPEJOCTOPOKHOCTH IS 3aIIUTHl KOH(UACHIIMAIBHOCTH TIEPCOHATBHBIX
nanHbIX [lonmp30Baresnss COrfacHO MOPSAKY, OOBIYHO WCIIONB3YEMOTO sl 3alllUThl TaKOTO pojia
nH(OpMAaIMK B CYIIECTBYIOIIEM JIEJIOBOM 000pOTe.
6.2.4. Ocy1iecTBUTHh OJIOKUPOBAHUE TIEPCOHANTBHBIX JTAHHBIX, OTHOCSIINXCS K COOTBETCTBYIOIIIEMY
[Toms3oBarento, ¢ MoMeHTa oOparmieHuss wiu 3ampoca l[lomb3oBatens WIM €ro 3aKOHHOTO



MpeJCTaBUTEN OO YIOJIHOMOYEHHOTO OpraHa MO 3alluTe NpaB CYOBEKTOB IMEPCOHAIBHBIX
JAHHBIX HA IEPUOJI IIPOBEPKH, B CIIy4ae BBIABICHUSA HEIOCTOBEPHBIX IIEPCOHAIBHBIX JAaHHBIX WX
HEIIPaBOMEPHBIX JICHCTBUM.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AnMuHuCTpauus caiTa, HE HCIIOJIHMBINAS CBOM 0053aTEIbCTBA, HECET OTBETCTBEHHOCTH 3a
yObITKH, mOoHEecEHHBIe [lonb3oBaTeieM B CBSI3M C  HENPAaBOMEPHBIM  HCIIOJIb30BAHUEM
MIEPCOHANIBHBIX JTAaHHBIX, B COOTBETCTBMM C 3aKOHoJarenbcTBOM Pecnyonuku Kaszaxcran, 3a
UCKIIFOYCHUEM CIIydaeB, MPEAyCMOTPEHHBIX 1. 5.2. m m 7.2. Hacrosmied Ilomurukm
KonduaenumansHocTH.

7.2. B cinywyae yrpatel win pasriamienuss KonduaenumanbHo MHQOpManuu AJMUHHCTpaLUs
caiiTa He HECET OTBETCTBEHHOCTD, €CJIM JIJaHHAsl KOH(UIeHIIManbHas HHPOPMALIUS:

7.2.1. Crana nyOJIMYHBIM IOCTOSIHUEM J0 €€ YTPaThl WIN Pa3riallleHUs.

7.2.2. bbula oy4eHa OT TPEThel CTOPOHBI 10 MOMEHTA €€ NMOJy4eHUs] AJMUHUCTpalen caifra.
7.2.3. beuia pasriamiena ¢ cornacus [loms3oBaTens.

8. PASPEIIEHHUE CITIOPOB

8.1. lo oOpameHus B Cyl C HCKOM IO CIOpaM, BO3HHUKAIOIIUM W3 OTHOIICHUHA MEXIY
[Tonp3oBarenem caiiTa W AJMHUHHCTpAIIME caliTa, 00sS3aTENbHBIM SIBISETCS TPEIbSIBICHUC
MPETeH3UH (MMChMEHHOTO MPEIIOKEHUS O I0OPOBOJIHHOM YPETryJIUPOBAHUH CIIOPA).

8.2. Ilonmyuarenp npereH3uu B TeueHue 30 KaJeHIApPHBIX JHEW CO JHS MOJIYYEHHUS MPETECH3UH,
MMUCEMEHHO YBEJOMJISET 3asSBUTEINS PETCH3UU O PE3yiIbTaTaX pacCCMOTPEHUS ITPETCH3HH.

8.3. IIpu HETOCTIIKEHNH COTJIAIICHUS CIIOp OYAET MepeaH Ha PacCCMOTPEHUE B CyIcOHBIN OpraH B
COOTBETCTBUU C ACUCTBYIOIIUM 3aKOHOAaTeIbCTBOM PK.

8.4. K nacrosmeit [lonuTtrke KOHOUICHIMAILHOCTH U OTHOIICHHSIM Mexay [lomp3oBateneMm u
AJMHUHUCTpALIMEH caiiTa MPUMEHSIETCS IeUCTBYIONIEE 3aKoHoAaTesibcTBO PK.

9. JOITOJIHUTEJIBHBIE YCJIOBUAA

9.1. AnvuHuMCTpamMsi caidTa BIpaB€ BHOCHTb U3MEHEHUs B Hacrosmyr [lomutuky
KoH(uAeHmansHocTH 0e3 cornacus [lonb3oBarens.

9.2. HoBas llonutuka kOHGHUIAESHIIMATFHOCTH BCTYMAeT B CHJIy C MOMEHTa €€ pa3MeEIIeHUs Ha
Caiite, ecnu HHOE HE TPEAYCMOTPEHO HOBOM penakuue [lomutrku koHpHUISHIIMATEHOCTH.

9.3. Bce mpemioskeHusl WM BOMPOCHl MO0 Hactosed [lonutuke KOoHOUACHIMATBHOCTH CleILyeT
HaIpaBJIsiTh Ha rmouty Support@lumenosfinance.com.

IOpuanyeckoe uno

ToBapuiiecTBo ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «JItoMeHoc PuHaHC»

BMH: 251040009224

HOpunuueckuit anpec: 010000, ropon Acrana, yin. Amanrenni Mmanos, 1.10/1, 0¢.29a
baHKOBCKHE PEKBU3UTHI:

Howmep cuera: KZ487225000049828945

bank: AO "Kaspi Bank™

Kbe: 17

BUK: CASPKZKA

Ten.: 8 701 555 2912

On. moura: support@lumenosfinance.com.
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